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Haas Computers - Terms and Conditions 
 

Terms and Conditions 

 

Repair number: ___________ 

 

Last updated: 01/11/2019 

 

Please read these Terms and Conditions carefully before we operate on your computer, devices, 

and/ or network infrastructure by a Haas Computer Services employee. 

 

Your access to and use of the Service is conditioned on your acceptance of and compliance with 

these Terms. These Terms apply to all visitors, users and others who access or use the Service. 

 

By accessing or using the Service you agree to be bound by these Terms. If you disagree 

with any part of the terms then you may not access the Service. 

 

 

 

Access 
In order to operate on any software, and sometimes hardware. It is required to have complete 

access to the admin account of the device. Not always is this necessary, but only under the 

conditions where it is necessary to the cause of repairing the device, will we use admin permissions 

to make amends. 

 

The access we receive will be put in our responsibility and will not be used to violate the client in 

anyway intended. Access will be used solely for repair operations and is completely necessary to 

have full access while making the repair. 

 

It is acceptable for the client to make temporary admin access by creating new accounts listed 

under the admin domain, and / or it is acceptable for the client to create a temporary password for 

us to receive admin access. 

 

 

Content 
While doing the repair, it is in violation of privacy if an employee looks through unrelated files, 

media, and content that is not related to the repair. However, in the case the illegal content is found 

among making the repair, the employee has the decision of reporting it. The company is not 

responsible for making the reports and the employees will not be held accountable for not making a 

report. Your content, is your content. We are not the police, however, under moral rights, illegal 

content could be reported by chance. 
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Payment 
Initial Payments 

Payment is accepted by cash or check. The payment is structured by a $10 starting fee. If driving 

was necessary, there is an additional $10 local driving cost. If the drive exceeds local areas listed 

on http://www.haascomputers.com (which may or not change due to time), the time for driving will 

be cut in half and multiplied by the hourly rate charged for the service. Example: There is a 1 hour 

drive and the client is charged at $30 an hour, the math is .5 hours * $30 = $15 + $10 = $25. The 

driving cost for this example would be $25. If the client is not local, the local $10 driving fee is still 

included. 

 

Hourly Payment 

The hourly rate is listed in three categories: Low, Medium, High complexity. The low is $30/ hour, 

the medium is $40/hour, and the high is $50/ hour. We offer three services listed on 

http://www.haascomputers.com: Computer, Hardware, Networking. Each one of these services tend 

to have their own average complexity, but with issues being different, it is not definite or reliable. 

 

There are two cases where the hourly payment may start and they are categorized by two 

categories (please circle): drop off / on site 

 

 In the case of drop off, the time the hourly rate will start will start immediately when the repair starts. If 

a on site repair is made at a house or other location, the hourly rate will start immediately at the signing of this 

agreement. The hourly rate of the repair will automatically start at 0 hours, however, if the repair takes less 

than 1 hour, the customer is still charged for 1 full hour of repair. 

 

The hourly payment is decided among the quote, if the client does not like the quote given to them, 

they can request for a new quote to see if they can get help with the payment. Discounts are only 

given privately and to veterans and military. If the client does apply for a new quote to try to get a 

better price, if it is declined, the first quote will be the only applicable quote. It is our duty to email 

the client with the quote as reference to the statement being produced and to write the quote  

here: $________________ / hour.  

 

The hourly rate is listed first by the service being done by Haas Computer Services and then the 

category of complexity. 

 

Service being done (circle): Computer Service / Hardware Service / Network Service 

 

Complexity of issue (circle): Low Complexity / Medium Complexity / High Complexity 

      $30 / hour              $40/ hour                  $50/ hour 

 

Discounts 

If you are in the military, we will grant you a 10% discount. If you are elderly, which according to the 

Social Security Administration (SSA), the age they consider "elderly" is 65+, we will grant you a 10% 

discount. Prove of age or military service is required for discount and will be presented below. 

 

Elderly DOB: 

 

Military Proof: 

 

Most operations are done within two hours of work, if not, this will likely exceed your quote. After two 

hours of work, the hourly rate will be decreased by 65% for the remaining time. Example: 2 hours * 
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40 = $80.  1.5 hours (after the 2 hours) * $14 / hour (65% discount) = $21. The total hourly payment 

would be $101 plus the initial’s costs. 

 

Private discounts are giving under limits and if it is given, it will be listed below by the owner: 

\ 

\ 

\ 

 

Full Payment 

Full payment will be rounded to the roof of the dollar by the cents. If the client is charged, for 

example, $58.12, they are charge $59.00 even. Under payment, we do not round to the nearest 

dollar but to the roof of the dollar. Under low prices and wages compared to all other local computer 

shops, it is important to us that we value the claim of the roof dollar.  

 

Full payment will be required immediately after the repair is finished. The employee is required to 

show that the fix of the product was successful, and explain what was done in order to make the 

repair. If the payment is not able to be made immediately after the repair, the client will be charged 

a 25% fee of the total payment cost. For example, the full payment was $100.00, it would then be 

$125.00 if the payment was not made. 

 

The employee is not permitted to make change with the client. Understanding that when making 

payment with cash, it is sometimes necessary to make change. The employee will put the payment 

in a envelope and can only make change up to $10.00 with company cash. Anything more or less is 

not of our courtesy.  

 

If a payment cannot be made due to not being able to make exact change by the client, the client 

has the option to pay whatever they can that is more to avoid being charged a 25% add on fee. 

There will be no refund for the additional money paid. If the client, for example, is charged $67.00, 

but only has cash for $80.00, they can pay $80.00 and not receive a refund of $13.00 back or they 

can wait to be billed at a 25% additional fee.  

 

If a check is received, the check will be cashed out within 1-3 business days. If the check comes 

back invalid, we will contact you immediately. If the payment is unable to be made within 1-5 days 

following the repair date, the client will be charged a 35% additional fee to the total payment. This is 

to cover the costs and time of trying to make the payment happen.  

 

Please circle the selected payment option: cash / check 

 

When a check is made, we ask that the client puts in the memo their repair number (a four-digit 

number generated by the repair). 

 

Post Operation Procedures 
Our responsibility is to inform the client the changes we made that made the repair successful. The 

client will receive an email copy of the terms and conditions that they agreed to within 1-7 business 

days along with a copy of the operation procedures. 

 

Guarantee 
Upon the quote, you received information that the repair requested was approved or denied. If it 

was approved, this guarantee is in our responsibility. If it was not, the guarantee is not. The 
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guarantee is that your device will be repaired and if is by all means damaged mechanically or 

virtually, the device and/ or components will be replaced at no cost to you.  

 

Noting, we only work on devices and issues that we know are a definite success and turn away any 

devices or issues that are denied. This is what makes us successful. 

 

Contact Information (Required) 

 
First Name: _____________________________________________________________________ 

 

Last Name: _____________________________________________________________________ 

 

Primary Phone Number: __________________________________________________________ 

 

Secondary Phone Number: ________________________________________________ optional 

 

Email Address: __________________________________________________________________ 

 

Street Address: _________________________________________________________________ 

 

City: ___________________________________ State: ______________ Zip Code: __________ 

 

Best form of contact: _____________________________________________________________ 

 

 

No Cost Services Upon Repair 
If you are receiving a computer repair, there are several operations that we can perform at no cost 

to you and will benefit performance, reliability, and health of your computer. In the case that the 

client has requested a computer cleanup and optimization repair, all of these are already factored 

in, plus the additional procedures that follow that repair.  

 

The no cost services are offered below and we ask that the client checks which ever operations 

they would like for free and no cost. The hourly rate for the time of these operations will be paused 

as well. 

 

[    ] Optimize hard drive storage. (Disk Defrag) 

 

[    ] High startup performance. (Required Startup Items Only, MSCONFIG) 

 

[    ] Disable startup items with high startup impact. (Task Manager) 

 

[    ] Perform a low disk cleanup. (Removes system junk, Disk Mgmt) 

 

[    ] Remove system browsing junk. (Temp / Prefetch Data) 

 

[    ] Remove and reset web browsers. (Removes content from all web browsers except for   

          bookmarks, passwords, and auto form info) 
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Refunds 
After the payment has been made, there will be no refund granted. If the issue that was repaired 

reoccurs in 72 hours of the finish time of the repair, a free repair can be scheduled to fix the issue. 

No money will be paid back in the case of this, only repairs will be offered to make amends to the 

client. In the case of 24 hours following the finish time of the repair that the client receives 

complications related from the repair made by our company, we can schedule a free repair. Any 

problems that follow outside of the refund agreement, can be discussed on a professional matter by 

contacting us immediately. Failure to comply in time is not our fault and we will not accept the 

consequences. 

 

Changes 
 

We reserve the right, at our sole discretion, to modify or replace these Terms at any time. If a 

revision is material, we will try to provide at least 30 days' notice prior to any new terms taking 

effect. What constitutes a material change will be determined at our sole discretion. When the terms 

are signed, the terms will apply to only the repair made according to the repair requested. 

 

Contact Us 
 

If you have any questions about these Terms, you can contact us.  

 

koryhaas@yahoo.com 

 

or 

 

(574) 310-4534 

 

 

 

 

 

 

 

 

 

 

Please sign to the agreement 

 
By signing below, you agree to all the terms and conditions listed above. 

 

 

 

Client Signature                                                                                                Date & Time 

 

 

 

Employee Signature                                                                                          Date & Time 
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Operation Procedure Follow Up 
 

Repair number: 

 

Client first and last name: 

 

Service and complexity: 

 

Time start and finished: 

 

Time Pause (if any): 

 

Device Name and Issues: 

\ 

\ 

 

Operation taken place in order to make the repair successful along with what was the underlining 

problem. 

\ 

\ 

\ 

\ 

\ 

[   ] Informed client of the procedure and repairs that took place. Emailed the terms and conditions, 

the operation procedure follow up, and the recept. 

 

Payment Build & Receipt 
+Total Initial Costs: 

 Hourly Rate: 

 Total Hours: 

+Total Hourly Costs: 

-Discount (if any): 

+Additional Charges (if any): 

 Total before roof: 

+Total after roof: 

 

 Total Bill Due: $000.00 

   

 

 

Please sign to the payment 

By signing below, the payment was given and received in full.  

 

 

Client Signature                                                                                                Date 

 

 

Employee Signature                                                                                          Date 


